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Go to check in
counter present
your Travel
document and
Booking
reference to our

customer service
agent.

NOTIFICATION

AT THE AIRPORT

Bag Drop

If checked in,
proceed to
dedicated
baggage drop off
counter. Present
your Web
Boarding pass
and Travel
documents to our
customer service
agent.

Security

Proceed to the
Security
Immigration Gate
present your
Boarding pass
and Travel
document no later
than 90 Minutes
before departure.

Boarding

At the Boarding
Gate present your
Boarding pass &
Travel document
to our customer
service agent 60
Minutes before
departure.

1. Please reserve enough time for baggage check in, security control and boarding. If you
report late we will not be able accept you for travel. We suggest passengers to arrive
airport 3 hours before departure.

2. Please treat your boarding pass with care, as it contains sensitive passenger

information.




